
Section A: Instructions
Account Management Process 



	Sno.
	Request Type
	Description
	Supporting Document

	1
	Request for CorpPass account Creation/ Amendment/ Termination
	i. Requestor must first have an active Singpass account
ii. Requestor to fill up CorpPass Account Management Form 
iii. Requestor to seek approval from respective Approving Officer via email
iv. Requestor to submit the completed Account Management Form
	Approval email from Approving Officer 

	2
	Create Corppass Agency Administration account
	i. Corppass team will process the Agency Admin request
ii. Upon completion of the Agency Admin requests, the access to caaa portal is updated with immediate effect
	N.A.
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Section B: Corppass Account Management Form
Please ensure all fields below are filled 
	Requestor Details (ie: the digital service POC submitting this form)

	Name
	

	Contact Number
	

	Email Address
	



	Approver Details (ie: the approving officer overseeing the digital service)

	Name
	

	Designation
	

	Contact Number
	

	Email Address
	

	Approval Email
	[Attach the approval email here]



	S/No
	Request Type (e.g. Account Creation, Account Termination, Account Modification)
	Name (Full name as per NRIC)
	NRIC/FIN
	Agency
	Email Address
	Agency E-Services

	1
	Account Creation
	
	
	e.g. People's Association
	
	 

	2
	Account Termination
	
	
	
	
	 

	3
	Account Modification
	
	
	
	
	 

	4
	
	
	
	
	
	 

	5
	
	
	
	
	
	 

	6
	
	
	
	
	
	 

	7
	
	
	
	
	
	 

	8
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